VETERINARY EXCELLENCE DAY OR NIGHI

LOOMIS BASIN

Dear Client,

Congratulations on welcoming the newest member of your family! Now that you have a new dog,
Loomis Basin Veterinary Clinic wants you to keep him or her happy and healthy. You have taken the first
step by bringing your new best friend in to see one of our veterinarians for a comprehensive physical
examination.

We know you may have many questions about your new dog which is why we are pleased to provide
you with this packet of valuable information. We hope these resources answer many of your questions
and we would be happy to talk with you anytime if you desire more information.

As your dog grows and matures, regular examinations and individualized care will continue to be
important. Remember that a dog ages an average of seven years for every human year. This is the
reason that we encourage annual physical exams throughout your dog'’s life. Early detection and
intervention can improve the chances of curing a serious illness, and often means that problems will be
easier and less expensive to treat. Our veterinarians will work with you as your dog grows to tailor a
program of Adult Wellness and Senior Wellness to help enhance a long and happy life. We look forward
to being your pet’s health care provider and your trusted veterinarian. At Loomis Basin we know that
your pet depends on you and you can depend on us.

Yours sincerely,
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Rick Frey, D.V.M. Marcia Smith, D.V.M., D.A.C.V.|.M.
Owner and Hospital Director Owner and Medical Director
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e We have also enclosed a selection of useful Loomis Basin Veterinary Clinic items, a
sample of Heartgard, and brochures on microchips and pet insurance. Please also find
enclosed a Royal Canin Puppy Care Guide which includes useful information that
pertains to adult dogs as well.



